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WELL INTERVENTION | FERFDRATION SEIVICES
CUSTOMER SATISFACTION SURVEY

¢ HINSCUS Location [Platform) NORTH SARAH
sendceia : SUCKUINE Date & Time 25/04/23 - 09/05/23 E
Well t 5] 106A Packape Seah 1
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Field Engineer Supervisor/Wireling Operator +  Mohd aldun Hamit
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Fersoane|
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Time Keeping (Punctuality) 5
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IAventaries System +~
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Response / Feedback from Town Field Y
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Delivery of Spares and Back-ups L}
Reporting
Dasily Report 5
OAOC Data 3
Overall Service Performance &
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CUSTOMER SATISFACTION SURVEY

e HIBISCLIS Location (Flatform) NORTH SABAH
et SLICKLINE Date & Time 18/04/23 - 15/05/23
b 51 1064 & 1058 Package T
Personnel on Board
Field Enginees/Supervisor/Wireline Operator = Mohed. Isidun Hamit
Crew/Wireline Assivtants :  Eldrian & Lennon
Others (Please specily) ©
o Description Rating® Remarks/Comment
Personnel Protective Equipment (PPE) =
Safety =
Housekeoning +
Service Cuality
Job Planning & Preparation &
Qualety of Job Execution -
Personned
Professionalism of Personnel T
Perfurmance & Efficiency
Sty OB, 5
4 e
Time Keeping (Punctuality) -
Equsipareent
Equipment & Toal Compatibility s
vwinitores Tyutem is
Technical Supgort
Response | Feedback from Town Field [
Technical Advice &
Delivery of Spares and Back-ups §
Reporting
Diaily Heport =
OAJOL Data 5
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Aswin, of improeesment {if any)
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Date Dals
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[Nmeniion Bid Campetency Atrrance Prograrm

ASSESSMENT CHECKLIST

Unit: CAP12 PLANFOR WELL SERVICES OPERATIONS
Element: CAP 1.2.1 Plan Operational Requirements

a Operation programs are prepared in | Examine evidence on operation
sccordance with objective plan. program (work action plan) against e Eroh sl Undeuyisss
the Well Services objective oh) ek e e Koot
u_.qumam. Copbt i 1w \ele oot gebeit
Check via questioning (oral/written) |~
for under-pinning knowledae on the Tool lemyie
Well Services objective programs
(include related procedures)
b |Difficulies in carrying out the | Check via questioning (araliwritten) . 3 Guqtota Aseoh b
operations are clarified with the | for candidate's understanding on g s.__ X
relevant personnel the process to go about an unclear clat SEAN Gpmad lag
objective programs. oot Co—ptd—t~| oV S
(Third Party feedback will be helpful | [~
_ and supportive i.e. from immediate
| [ supervisors, OIM, WS)
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emeniion Bid Compe feroy Amuroncs Frogrom

Element: CAP1.2.1 Plan Operational Requi

Permit to Work is obtained in
accordance with organisational and
statutory reguirements

Confirm via the evidence (e g. PTW
forms) submitted.

Check vid fuestioning
{oraliwritten), the under-pinning
knowledge on the process of
applying a PTW

Check understanding on PTW
procedures.

1

.Irfu.‘. Yorier \iem TO gf.!.t.. 172

T~ ko -

| e PTw nv-m__ﬂ_n_.h._-r#. i

Third party utilites are verified in
accordance with operational and
statutory requirements

Check evidence on valid equipment
passport.

ls gregredt o ooq—peei
Passget o= Lsu,lo—y fam,

Furr_n —

Required quantities and types of
mat=rigls and equipment are
sourced timely.

Check via guestioning (oral/written)
for candidate's understanding on
the objective programs. Tools and
matenals required for a paricular
Jab.

To provide evidence on materials
and equipment checklist (materials
requisition, inventory checklist and
equipment checklist),

P |

Cluuléd o8& =4q—1 —

Errors, omissions, and shortages of
equipment are dentified and
appropriate remedial action taken

Check candidate's under-pinning
knowledge and awareness via
questioning (cral/written)
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Dlmension Bid Competency Atiurande Program

SITE OBSERVATION c
Unit: CAP12 P R L SERVIC

Element: CAP1.2.1 Plan Operational Requirements

a Objective programs listed in the well access plan are available on site f

f Request made on programs that are not available on site (if any)

b, f Potential problems related to the operation are highlighted and
clarified/discussed with the relevant parties, (evidence: hard copy if any)

ad Operations are planned befare hand (weekly plan/activities plan) v

el Materials required for the operations are available or have been requested.
(evidence: hard copy If any)

e f Equipment required for the operations are on site

de Surface equipment used has valid inspection/test dates

E Lifting chain blocks. slings and shackles are inspected and with updated
cololr codes
E Inventory listing available

NN S

c.d A valid PTW is in place prior to start of operation
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