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Overall Service Performance 

Description 

Effective Date: 11/03/18 

Job Planning & Preparation 
Operation Eficiency 
Quality of Job Execution 

Areas of lmprovement 

Client Representative 

Professionalism of Personnel 
Performance & Efficiency 
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Time Keeping (Punctuality) 

Does The Service Objective(s) Met? 

Field Engineers 
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Technical Advice 
Response/Feedback from Town Field 

Daily Report 
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QA/QC Data 

Delivery of Spares and Back-ups 

Crew Chief 

Comment/Action Taken /Follow Up 

Hock Ten Dorian 

CUSTOMER SATISFACTION SURVEY 

PCSB SKA 

GRCCL, SET PLUG, TBG PUNCH 
: B405L&405S 

MARIFIN SABRI 
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Rating 
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Date & Time 
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Note : Please refer to OP-REF/CSS-01: CSS Rating Level & Description for evaluation 
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