DIMENSION BID

WELL INTERVENTION | PERFORATION SERVICES
CUSTOMER SATISFACTION SURVEY

Client : PCSB Location (Platform) :  Bekok B

Service(s) »  Slickline Perforation Date & Time H ZI &h—/h Grehh D<o 2
7

Well ¢ B02 Package t EMITE

Personnel on Board
Field Englneer/Supervisor/Wireline Operator :  Arifin Sabrl / Azwan Shahmee
Crew/Wirellne Assistants :  Wan Saufi

Others (Please specify) :
| Dascription Rating" Remarks/C: t |
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Personnel Protective Equipment (PPE) S
Safety Awareness ¢
Housekeeping ¢
rvic al
Job Planning & Preparation S
Operation Efficiency T
Quality of Job Execution e
Personnel
Professlonalism of Personnel =
Performance & Efflclency Pt
Communication lal
Technical Knowledge Fans
Time Keeping (Punctuality) S
Equipment
Equipment & Tool Compatlbility | A |
Inventorles System | — |
%]
Technical Support
Response / Feedback from Town Fleld d/
Technical Advice f—
Delivery of Spares and Back-ups r
Reporting '
. Daily Report [ [l
QA/QC Data | —
T
rall Service Pe e [~ |
Do ice Objective ? [ 31—
)
Areas of Improvement (if an : O;{'C-Lezf\é,\':\i . gerﬁbrwnnccf fcﬁm a jonior. veéry C (Eq\r
" ; X 5] <
exgloivatioR” 0N pperational Quggeihiond -
L \ u x4 )
R
Mohd Azhar bin Ng s
rv!
Assessed by Wells Services Supe 2 reed b
Peninsular Surveillanc Aﬂ—"—Y.
Client Representative Peninsular Malaysla Assots Dimenslon's Bid Field Engjneer/Wireline Operator/Supervisor
Name L) £ Name UV .‘h\/
Date : [ Date AN WEMY
Signature : ———ty Siganture : L
T
(This section below to fill up by Management) il
Camment [ Action Ta Follow U CsS Ing Numb
Actlon By Reviewed & Approved by ﬁ
DB Technical Engineer ; DB Field Service Manager : N \
Name Name Edw Cv(‘{z(h‘l
Date Date 3 El1C
Slgnature Signature i ')' LH 2

Rating*  1- Poor, 2- Unsatisfactory, 3 - Satisfactory, 4 - Very Satisfactory , 5 - Outstanding
Note : Please refer to OP-REF/CSS-01 : CSS Rating Level & Description for evaluation
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Effective Date: 11/03/18



@ DIMENSION BID

WELL INTERVENTION | PERFORATION SERVICES
CUSTOMER SATISFACTION SURVEY

Client ¢ PCSB Location (Platform) ¢ Bekok B
Service(s) :  Slickline Perforation Date & Time
Well ;. BO2 - Package :  EMITE

Personnel on Board
Field Engineer/Supervisor/Wireline Operator :  Arifin Sabri / Azwan Shahmee

istants :  Wan Saufi

Others (Please specify} :

Crew/Wireline A

[ Description Rating* Remarks/Cc t
Safety
Personnel Protective Equipment (PPE)
Safety Awareness
Housekeeping
Service Quality
Job Planning & Preparation
Operation Efficiency
Quality of iob Execution
Personnel
Professionalism of Personnel
Performance & Efficiency
Communication
Technical Knowledge
Time Keeping (Punctuality)
Equipment

Equipment & Tool Compatibility

Inventories System

Technical Support
Response f Feedback from Town Field

Technical Advice

Delivery of Spares and Back-ups

Reporting
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u"x Y | s -:lr\+c _E-ld.u -t‘L1

Does The Service Objective(s) Met?

Areas of Improvement (if any) H
Assessed by Agreed by
Client Representative Norazman bin Narudin Dimension's Bid Field Engineer/Wireline Operator/Supervisor
Name . Wells Services Supervisor Name :
Date Date : , 17 (200 J
Signature Siganture N S |
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Rating®  1- Poor, 2- Unsatisfactory, 3 - Satisfactory, 4 - Very Satisfactory, 5 - Outstanding
Note : Please refer to OP-REF/CS5-01 : CSS Rating Level & Description for evaluation
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