DIMENSION BID

CUSTOMER SATISFACTION SURVEY

e HIBISCLIS Location (Flatform) NORTH SABAH
et SLICKLINE Date & Time 18/04/23 - 15/05/23
b 51 1064 & 1058 Package T
Personnel on Board
Field Enginees/Supervisor/Wireline Operator = Mohed. Isidun Hamit
Crew/Wireline Assivtants :  Eldrian & Lennon
Others (Please specily) ©
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Qualety of Job Execution -
Personned
Professionalism of Personnel T
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Sty OB, 5
4 e
Time Keeping (Punctuality) -
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Equipment & Toal Compatibility s
vwinitores Tyutem is
Technical Supgort
Response | Feedback from Town Field [
Technical Advice &
Delivery of Spares and Back-ups §
Reporting
Diaily Heport =
OAJOL Data 5
Overall Servies Performance
Duees The Servics Objective(y) Met?
Aswin, of improeesment {if any)
psentative Agreed by
prsnsdcn o Dimension's Bid Fiekd CoeiesHimpariiine
g ‘ pate ISR
d-v Slganture ] rf”__'_f ~
{This sextion helow ta fill up by Management)
Commen |/ Action Taken § Follow Up 55 Running Mumber ©
Actian By Reviewed & Approved by
D Technics! Erglneer ; o BB Fiuskel Service Manager -
Hame Mame
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Pty Sgnature
Roting® 1 - Poov, 2- Unsotisfociory, 3 - Sotisfociory, 4 - Outstanaing
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