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PROBLEM REPORT
(To be filled-up by Field Personnel)

Note : All equipment problem reports must be submitted not later than 24 hours of the incident. All columns must be filled.                                              
            Kindly email PR to your superior and Operations manager, cc problem.alert@neudimension.com. 
           All Problem Investigation Report (PIR) must be submitted not later than 5 days

	PR SUB CUSTODIAN

	        




 


         WAREHOUSE              LAB              TOOL              PEXS                  MECHANIC               PCE                  OTHERS :______________   

	PR DETAILS

	(A)
	DATE OF INCIDENT
	
	TIME OF INCIDENT
	

	
	WELL NAME
	
	DOWNTIME (NPT)
	

	
	LOCATION
	
	WIRELINE SUPERVISOR
	

	
	PACKAGE/UNIT NO.
	
	CREW
	1.
2.
3.

	 (B)
	Problem Title:
	PR RUNNING No:

	
	





Category:        SURFACE                    DOWNHOLE                  CABLE                    HSE                  OTHERS:                                                                                                                                                                                         
                                                               TOOL                                                                                       _________
	

	(C)
	Equipment/ Tool Involved  (Serial/ Part No.)


Manufacturer:


	(D)
	Operational Information:

	
	MAX ANGLE
	
	INCIDENT ANGLE
	

	
	SHUTIN TUBING HEAD PRESSURE (SITHP) PRE-RUN
	
	SITHP AFTER RUN 
(IF APPLICABLE)
	

	
	FLUID LEVEL
	
	CASING HEAD PRESSURE
	

	
	PULLING WEIGHT
	
	RUNNING WEIGHT
	

	
	MAX HANGING WEIGHT
	
	WIRE SIZE & TYPE
	

	
	TOOL CONFIGURATION
	

	(D)
	Brief Description of Incident





Note : Please describe 1. Chronology that leads to incident, 2. Your observation/evidence on current situation 3. Client Feedback and 4. Evidences found and preservation action taken
Preserve all evidence for problem identification/reproduction at base.

	(E)
	Possible Cause of Incident  





Note : This is only an initial assumption based on limited information available at time of incident. It is not final and use only to assist investigation.





	(F)
	Immediate Correction










	(G)
	Details of Originator                                                                         
Reported by:                                                                                                    	
                                                                                                                            


                                                                                                                                   
                      _______________________________                                                          
                     Name:                                                                                                                    
                     Position:                                                                                                                

	(H)     TO BE FILLED BY TOWN:

	
	 Action by:                                                                                           Verified by: 



                    _______________________________                                          _____________________________
                   Name:                                                                                                   Name:
                   Position: Technician/Engineer                                                         Position: Field Service Manager
                   Date:                                                                                                      Date:
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