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WELL INTERVENTION | FERFDRATION SEIVICES
CUSTOMER SATISFACTION SURVEY

¢ HINSCUS Location [Platform) NORTH SARAH
sendceia : SUCKUINE Date & Time 25/04/23 - 09/05/23 E
Well t 5] 106A Packape Seah 1
Personnel on Board
Field Engineer Supervisor/Wireling Operator +  Mohd aldun Hamit
Crew/Wireling Asslstants @ Eldrian Jull & Lennon
Others (Please specify) ¢
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m w lr' “m__wc“"““
Personnel Protective Equipment (PPE) b 3
Satety Awareness [
Housekreping z
Service Quality
Job Planning & Preparation 7]
Operation Efficiency m
Cuality of Job Exscution i -
Fersoane|
Professionalism of Personne| 5
Performance & Efficiency 1]
Communication 7]
Technical Knowledge
Time Keeping (Punctuality) 5
Equi
prent & Tool Compatibility
IAventaries System +~
Technical Suppor
Response / Feedback fram Town Field Y
Technical Advice [
Delivery of Spares and Back-ups L}
Reporting
Dasily Report 5
OAOC Data 3
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e by Agreed by
Chimnt Fispresenta tivie Dimension's Bid Field Engineer/\Wireline OperatorSupervisor
aiind Yussof Name . Mohd_laidun Hamit
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